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Client to clarify all instacnes of
the following: Abnormal data,
approval requests, missing .
shipment data, inconsistenct and 2 V0 —hoo

. L qQ'vo NN 7 wwon6 | .1
closing/opening issues. 12 150
Shipment/order records with
incomplete data will display
missing/required fields.
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Request for approval of flow —
Every time a flow is performed,
the system must issue a
message for approval from the
operator.

Missing data in the flow or
shipment, for example:
temperature, tank level, etc.

The system will alert when there
is a discrepancy in the data
between the opening of the flow
and the closing of the flow, such
as tank levels versus quantities
that were flowed, etc.

In addition, the system will clearly
mark fields where information is
missing so that the system user
can complete the missing data.

The system enables the consolidation
of multiple shipments into a single
master flow. Once a shipment is
designated as the 'master,' the system
automatically synchronizes its
physical properties across all
associated sub-shipments. This
automation replaces the current
manual process where operators
must manually assign the same
identification number to different
segments of a flow (such as the
initial, main, and final stages of a
pipeline transfer).

The system consolidates three
distinct shipment segments into a
single master flow to ensure
accurate delivery tracking:

o Initial Phase: Material B is
pumped into the pipeline,

Client to clarify in details the
operational process.

qQ'vo
3.1
4 nTin

— No0]
9 wvoN 6| .2
1V
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displacing the existing
Material A into its
designated tank.

e Main Phase: The primary
volume of Material B is
delivered to the customer.

o Final Phase: Material C is
used to push the remaining
Material B through the line
to the customer.

This consolidation allows the system
to aggregate the total quantity of
Material B  delivered, while
simultaneously maintaining separate
records for Material A (displaced) and

Material C (remaining in the line)

7¥ 019N [11ON2 OAID' YpIann
ON2'NMY Novnn

All communication from field
equipment (tanks, meters, etc.)

The requested will be specified in | are logged in the event logs with — N90]

. . 4 416 | 15 | 0on6 | .3
detailed design of the selected supporting reports. 150
system. Client to provide the list of all

faults to be reported/
Terminal level: Tank farm
von7? 7.5.1 qwoa WINNn wpiann | screens are specific to individual
[110N2 DA VA9 WzIANN ,q012 ."DVN | Terminals with filtering options
ANy novnn 7w v1ion | (by product, tank groups, etc.)
The requested is detailed in Enterprise level (UNITY): View all — o0

: : ! S 41.7| 15 | wvon6| 4
section 7.5.1 of the technical Terminals with filtering 150
spec. In addition, it will be capabilities (Terminals, Tank
specified also in detailed design Groups, Product, etc.)
of the selected system. Client to clarify any additional

or specific needs.
1Y ANt DR 7'won7 YWoONN!
PYnn 0T 7w 'K 72nna nnnn
wAT" MI7?D nimar 71017 nnimn . .
Client to clarify
punna ‘X'm 721n1% nnma v |, . . N

e SCADA A oawnn vl startmg/stoppmg streams" —

' ' Start/Stop actions are performed — N90)

It will be possible to activate the at field equipment level W'th . 5117 'mgln 61 .5
informational and graphical views 1DV

flow for the start of its inventory
management through the flow
management software interface.
This means that the inventory
management software will need

of all actions available in
Dearman Software.
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to be integrated into an interface
accessible from the existing
SCADA system.
[PTY?I 'TRYT 1T AXWIN NNN2 CWONRY
pwnn T NIt 2IM1 2T [9IN]
.N1DINN
Allow at this access level to Client to clarify "data feeds" and — 901
N : ; 51| 17 | 0on6 | .6
manually enter and update periodic maintenance. 150
streaming data through the
software interface.
All Device alarms and system
NNUVIN 1Y NIRNIN NIYINN DY | alarms are integrated into
.0wna yTn | Dearman software with — N90)
Creating customized alerts for | supporting reports. 56,C| 19 | 0on6| .7
Cyber security in the system. Client to clarify all instances of galy)
"abnormal behavior"
conditions.
N72NN DyLVN 7'Yonn :nTIAvN )'7nNn
NMITAN 7101 NdIYN2 NNATh N
,NTIAy nin 9"v SCADA -2 nai
2 D> .Nd>Wwna nnam nm'wanl
, TV RN ,NnAThn A1I0 DX N
SN Antanl nTna axmi nam | All product movement will be
pron o7on NX nawnn nd>wnn | displayed real-time on
.N1Imnn nmdn 9"y wiwnn | dashboards. All historical and
future scheduled product
Operational process: The operator | movement data will be stored and — N20)
of the company selects a flow in | supported reports. 71| 21 | von6| .8
the flow management system and | Client to confirm these are D0
in SCADA according to a work | movement types: Receipts,
preplan, and from lists built into | Shipments, Transfers, etc and
the system. He also selects the | to provide clarification for the
type of flow, source, destination, | operational process.
flowmeter and product. If the flow
is from a tank, the system
calculates the estimated end level
based on the planned quantity.
P Client to clarify "raw materials". _ 901
’ Does it mean Product
. . 71| 21 | vwon6| .9
compositions, Recipes, Tank |
Yes. Ab]Y)
blends, etc.?
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All product movements will be
defined based on movement
'WOIN LOPL NO0IN? NNWOX NWNT | types: Receipts, Shipments,
.0D1IMIN 0'oda v nTpnT | transfers (book & physical), etc.
Transfers Book (Customer to q'vo — N®0)
The ability to add free-typed text to | Customer with tanks) 72| 22 | won6 .10
be saved in the database is | Transfers Physcial (Tank to Tank | 10T 'D0
required. with Customer)
Client to clarify whether free
form texts, comments or
messages are required?
7101 no>yna ninim nivannnn #7n | Client to clarify the operational
.NTROA |7'7n1 niNATNN | process. Normally
Tank farm software (SCADA) q'wo — N901
Some of the alerts are identified in | monitors and manages the 72| 22 | won6 .11
the flow management system and | product movement direction. 3nmm "0
some in SCADA. Flow volumes are integrated into
Dearman Software.
W yan X7 — 'PN X7 07917 nadn
210 DINNY yiInn TTN1 )W IX TN
.(OUT OF RANGE) | Integration with field equipment
imports values real-time for any .
This refers to an abnormal level — | calculations. vo — o0
- - ) . 72| 22 won 6 |.12
no measurement value is received | Client to clarify the term 3 o1 i
: . g’ " ORI ABlV
or the measured value is outside | "incorrect” and conditions that
the calibration range (OUT OF | should set the Alert.
RANGE).
7V yan X7 — n1'pn X7 '9nu? nainnn
21N DINNY yInn TTN1 W IR TN
(OUT OF RANGE) | Integration with field equipment
imports values real-time for any .
This refers to an abnormal | calculations Yo — N90]
) . 7.2 22 won 6 .13
temperature — no measurement | Client to clarify the term 3 o i
. : . " ORI ABIV
value is received or the measured | "incorrect" and conditions that
value is outside the calibration | should set the Alert.
range (OUT OF RANGE).
NN W VAN K7 — QPN K7 DID'OX Integration with field equipment
OUT) i nIinn? yinm TTM W IX | . .
imports values real-time for any
(OF RANGE . q'wo — N901
calculations
Client to clarify the term 721 22 | oen6 .14
This refers to an abnormal density | .. anty . 3 nTn 1150
: incorrect” and conditions that
— no measurement value is
: .~ | should set the Alert.
received or the measured value is
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outside the calibration range (OUT
OF RANGE).
N7RUN wANT7 N2 .N00na X7 n7Ren
Nni7RY?  qonn Tvima ,n1ava
MM o this the same requirement as
_ _ R-051? 9o —No0)
The question is unclear. The Client to provide operational 72| 22 | won6 |.15
guestion may be submitted again, 3nmn ‘0
during the additional time for example and thresholds for Alerts
clarification questions.
N7RYUN UIANT7 N .01na X7 RN | . . .
niong%  qonn Ty naen Fleld_equmen_t integration for
N Loat_jlng/un_loadlng racks (trucks),
’ Marine, Rail. qQ'vo — No0)
The question is unclear. The Pipe]ine & Tank movements are 7.4 23 | '0on6 |.16
guestion may be submitted again, m(_)nltored a_nd recorded._ 1 amin 120
during the additional time for Client to claify the operational
clarification questions process
N7X 7'won? TvI X7 ntn Jonn .XY
Nt 72200 71vonn 7ynw nkwan NNy
2010 ,01IpPNN 'R 70N Iy Jon
NON IR NWNN 773 79 KN Integration with field equipment
: : . for flow management. q'wo — N20)
glgé;?f;:g&egdaqgtL'jr;frgdvigr:o; Client to verify: Is .this a sequence 74| 23 | wonb6 |.17
higher authorization level above prompt f_or Operatlo_ns W'ﬂ; 2 nmin 120
normal operation: it is a screen for permissive I/O monitoring?
facility  inventory = managers,
system-wide inventory managers,
and sales personnel.
DN A2'¥nw on - shipping screen
nNATN DYlon TNX NI7wn 1y
D nx 770w noio TV an'nnn
DatRn 770 anatan 7w oaiman | Inventory and product
N7202 axnw NMATA Jon Nn?) | movements are editable and
.(0mw 01NN 97 niNNTh 190N | reportable. q'vo — N901
Client to clarify what is meant by 74| 23 | '9on6 .18
shipping screen - a screen that | "shipping screen" and what data 2 amin galY)
displays data for one specific | should be editable (BOLs,
shipment: a flow from start to finish | Inventory, Movements etc.)
that includes all the flow data,
including balances (in contrast to
flow screen that displays a
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number of flows in a table
according to various breakdowns).

,IN1'o NI7wn 70 TWUK? WNTIY |I1'n
DX NI7wn TWK? TWOX? X7 nadDN
X77 "1V 1M9% n'nonw ni7unin

DY

Client to clarify this operational

Since each shipment must be | process. q;uz 5 — N90]

. . 7. 3 | 'von6 .19
confirmed upon completion, the | Scheduled orders have start & 4 nim 150
intention is not to allow a shipment | expiration date
to be confirmed if the shipment
that was completed before it is still
unconfirmed.

NA'YNY N9 NAIXN .NIT X710N0 INT
TN 7o'% DM IR 070N Y nxnp
NIKTT ' N1 N7R DDOoNY NIKAAIT
Jnvzn ndwnn 97 | Client to clarify if this requirement
is for reporting — N201
This is a screen, not a report. A | or tank dashboard (graphical 75.1| 23 | 'von6 .20
graphical display that shows a | view) and tank linear (table) 'OV
group of tanks or data for a single | view?
tank. Examples of these screens
will be seen in the existing system.
,ANTAN M7 7 'y 2T [IDTY
.TIvi D' Nind L,'9nv ,0'079n ,NI'nd
019N [11DN2 VIS YPIANN D Nl
Anamw ndwnn 7w | Client to clarify all operational
processes involved including
Manual updating, mainly of flow | truck loading, railway car loading, —no0l
) - . L . 752 | 24 | v9nb6|.21
times, quantities, levels, | marine and pipeline. Clarify what 150
temperature, amount of water, etc. | data should be available for
It is clarified that the requested will | manual update.
be specified in the detailed design
of the system that will be selected.
Nn?2'nn% Tvmn NX '1an 6.2.1 9o
07N DTN IV WX NRPNAN | T 6.2.2 q'ol ,Mgnnn NoIpn 6.2.1 .
MY ,NTINK NDWND NN ‘MY y¥a7 [ N9IPN An"Non 12 Tymn NX 6:2:2 ﬁ\;n:ﬁ .22

SN X N7R NN

MPNNN
.NNYY NIPNNN NOIPNY MTAN 'K
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? 7apna nun mw 2w N 72pna
noipn D yap 641  qwo
n7ap oy 7'NNN NOMN/ARITANN
nmpnn 27w oro 7y nnann nyTIn
NYX¥N .01Y 5 un? qun'mi ,ndynn
N710% 12 q'woa x'n N1 9'wo7 'nnn
.(Jfimnin 7 n901) 7'nnin Nyxnav
N'NN NN D NX valp 6.4.3 Qo
non nONRNYT N'Y9IN
NNYT 27'w 9 2y ,ndMN/Apitnnn
12 v nison nivIpn 3-2 ,*1w7an
JNX 72 D'wTIN
N7207 12 o1 yxI'v 7'NnnY [XoN
NID ([71MNN 7_N901) 1'Nnin NY¥NAY | 3 TV dN0) MY 727 nnyxn 1N1anY Yalp
D'¥OINN NOIPNA 7IN'W 1'NNn | N901 7w 13 q'yoa [n1n7 nd"x (naw 6.4.3 monn |.23
.NUX X1 —"p'oon NNy 17 7 nool
ny¥naw n710% 12 qyoa » ,waT
I"x? ¢ ([jihna 7_n%01) 'nnn
noipn  YY  nNNX__ Nvwh _ 2'nn
A AT nnl L ndMn/apithnn
nmy  5-n nnx D% qpma
NXOIN MY 27 D1 ,ndMmn/apgiThnn
(hanw '12d)
nyxnaw n7a07 13 qwo D ,nar
TYvn  (jpmnn 7 n%01) 'nnn
NN X721 0'1R7) D729IR D'NN'YY
T 2w 197 1waT Awr L (DY7oN0n
.nann
J'NT avpan
1Y NYNTN DR T'RYNY?  D'wian
10.4.1 qo 'xana nT'y w7 ' nar alh)
" NI, X771 ,2015 oo ;00w ninipg? witw | 10.4.1 o .24
X7 'inm ninp? an | NINATAN YA
v
"1¥'97 12yn TYO Yan'l 120w n'wpan
J'NT avpan yaip
NaIA7? 72am X' AT VO L MI¥AN 13 50N .25
.N10' AN VYR D"10'DN
NINITIX"? NNYWOR N7 N'NNY NN | DINIT XD NDINN D NWUR NIX yaip
TIWR 72 IR DY) NPNwoRN 'nw oy | Custody ek X977 onTo a3 ™onn |.26
.(Custody Transfer .Transferee 4 no0)
(6_no901) "11VN VIONY 3.2.%101 XIX TAUNA 0791 BILAYY ONNAL 6 nool
- A | v ANk Y9 Nnw DR nan/nny 321 M von — .27
"Facility 1 — 16 Tanks "0
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Facility 2 — 20 Tanks"

"Facility 1 — 20 Tanks
Facility 2 — 16 Tanks"

In_Section 3.2 of the Technical
Specification (Appendix 6) instead
of:

"Facility 1 — 16 Tanks

Facility 2 — 20 Tanks"

There shall be substituted:

"Facility 1 — 20 Tanks

Facility 2 — 16 Tanks"

oxn 71 NN (0'on 16) 1 |pnn
?71"m10 xin (0'75n 20) 2 jpmn

ib}
n"p 20-> pnna 7nnn

(0"Dm 9) 3 |pnn NX 12N w' xRN
nipna) NAMAL - 1 |pnn%? ELROY
?7nnn nn ?(7mo - 2 jpmn

:nun viIvY 6 N901
= [ 3.2 11 vYon — |.28
YeS “E‘H(YH I])U
The distance between them is d : i
abOUt 20 km mmwl Ira:{wfl m.@yal |cc:|‘;?‘zl Im.myzl Iiaduyll
I e |
VILY 9"V KIN 771D D*7OMN 190N | NIX ,NDWNN V9N VIVIYY DXNN]
NIYNAN X " AT "Y1, NN VSN | Y'Y 0'70M 7w 7700 19000 DK NN
AT 27 9woa NY¥N1 [IAwNa NN7?
Facility No | Tank no |Site Name
. Facility 1 16 |NAMAL 6 No01
The total number of tanks is Facility 2 o TTERVINAL 321 11 | vron-| 29
aCCOI’dIng to the System Facility 3 9 ELROY 11DV
specification drawing, and in this Facility 4 26 |ASHDOD
regard, see also the response in Facility 5 12 |ASHKELON
. Facility 6 5 BILV
section 27 above. Facility 7 26 |ESHEL
Facility 8 2 EFRAT
PN 6 no
[7nnn XN (EFRAT nx) 8 |p7nn 901
32| 11 von — |.30
Indeed. MUK X1 - WU'IRN RN 10
NNNN97 NIoN"NN nyxna 721707 v
X (Hot/Cold Backup). 771> 'nna
IT'NRITA NNWORN NN WUPDY7 DX V'IM |, won "
["on an"t "nnen %7 valp vonn 6 N901
D'0I97 DXNNA N7 AA'RNN NIXN
212V DN NIYNT NN DX 1019 X 7 von - |.31
790N T 7y X'y .
airabhlieala Wiri)als) DL

The proposal should include
consideration to comprehensive
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backup solutions (Hot/Cold
Backup). We will decide whether
to purchase this option and which
configuration is right for us based
on the details presented by the
vendor.

DIYN Npan 'TDINA D'axn 7712

27724 75 712y 'Ya'x 27 7w ax 771 NUR NX) 6 noo
von — .32
The size of the monitors in the AMizAN 17Nk i D0
various control centers: 24"-27".
nvwa 3"Nnoa n'wnnwn 5-7 naipn XY
.MaN '™ | 72 DXRN ,NDIYNN 019N VI ' 7Y 6 No0)
5 % rvn D% 9y npa mn 11 v1on — |.33
No. This means 5 users in total ?2wnn nimy 5 oy D'ynnwn 10
across both control centers.
NNDIMNY NImyn 5-n nnx 722 .p
nra% NpNY Npan 'oINn TNRY
NNX D% pnnn wnnwnd nnTam
01> 'Nmn 70 .0'dnn ninn
07500 NN 7¥ NN NNPIONYT
JTAY NI DYV
75 DXN ,N>WNRN V9N LIVY D Y 6 No0)
Yes. Each of the 5 workstations | mnx 75 nX a'¥n7 7Y M2 ™INn 11 von - .34
that are planned for one of the ?01pnnn D0
control centers should be defined
as a remote user for each of the
tank farms. The inventory
manager will log in to the relevant
tank farm application that he is
working on.
NPAN 'TOIN2 MY 'PNNT DD 'R
D'MYNAN TN 727 nw TwWONT7 n'7IX
NX ™7 MIX ') .0'7Onn nina
[N TAX NWA NINN 22 7w yTnn . .
.T1912 DN 727 nwya 'Rnn 71innav N2 DR ,N2WNA 0190 LILIWY 'O 7
OIN2 DIPNAN NNX 7D DR AN 6 n5o1
There is no intention to install a (011w D300 DY) DAY 5 DY Mpan 11 von - |.35
; TNXR MY 'PNn? 7apn nf oRN
server in the control centers, but D0

to allow access to each of the
servers in the tank farms. There
is no need to centralize the
information for all farms on one
server since inventory

NIy 5 nizna) TNX DN NI
?(awnn
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0Iavnn nllnwn w“"o
r1'NIN7 0 oy it
T7W nNIN - ==
management is done for each
farm separately.
2 ny D'YnNwn 2 0'YAIT DIgnnn 73
WOIT K7W 8 [7nnn YIin Aawnn NIy
2D Ny
MWK X1 ,N2IYNN V9N VIV '© 7Y 6 nool
B : , 2 DWNIT D'WINAN DIgnnn ‘DY 11 von — | .36
All facilities require 2 users with 2 i
. AwNn NITAY 2 DY D'YNNYn 1DV
computer stations except of
facility no. 8 which does not
require a station at all.
X'mn nx % nomy nonn
IX ClU-nn n'vany 02iman n0'7ona
nNRYa 'X'm 7 naT DrTpm
.(qon Tp1) nown? NNt pay
NIN>% on"Nn%? ¥AT NiNATAN 71N
.02 KXNIN MINN
'N70NY NWUKX X1 ,ND>WNn 015N ' 7y 5
The system should manage the DIV 7D1M/2wn) 1'R NNR'YD M 901
: . 1.13| 4 vlon — | .37
inventory in tanks from data D'72'Nna 'R'mn 0 ot v PN 150
originating from the CIU or data CIU nn pwan n%7x 7'M 1maawn)
entered manually. Managing
inventory in pipes will add the
system an advantage (additional
points). In managing the flows, it
IS necessary to consider the
amount of material in the lines.
.07191N [11DNA PA? N LD
NYNT ' NdWwNN L1907 DXNN 6 noo
Yes. It will be thoroughly NINAT 1900 W A7Y 7Y 77N 73| 22 vyon — |.38
: : : 197 T YIA'P DN TR DIXR/DITY
examined in the detailed D0
: ?7207n yinN? Ny [Nn'? nyian
planning.
219N 7011 NIYXNRA TWOK '
ITAM NIrfRY% MY ToNn '9Y7 WK
S0 X xpon/nnima
noIwNnn  ,NdynNn 019N7  DRNN 6 NS0
It is not possible through an DNN D7IN ,'NTTO YN QIOR? MDY 74| 23 vlon - |.39
. 21V9N 7011 NIY¥NKA NRT OW"7 N1
operational procedure. [ANAT AYN] galY)
Approval by order should be '
defined in the software/application
and not as a procedure.
. . . [122 DNLARN "D DX NWUXR N 6 No01
AMANA 79 D770 197 910" WizAn? nrn?  DDNY MFA/IDS/SIEM | 5.4-56 | 19 von — |.40
PEI 1 7y n'7o10n 100
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The requested item will be
provided according to the
company's procedures.
ANN 27N AN MIYENA DN | Y
‘0"z an 1n 1000 100 2n7n > MWK NIX ,NIDIYNN VI95N7 DXNNA
M1IN' D27NNN NINNIE N1PAN 1IN 6 Noo1
L .| 7ma LAN ix WAN) PEI nwn ann? 25 von — | .41
The communication speed will n>wn> (Gbps1 NINSY 2w M 150
depend on the nearest switch 100 '
. : .01N0VI'RNN NPNINN NIAO
1000 depending on what exists.
D NWX N1 ,NDYNN V907 ORNNA
.1M2NN NINNX MIYPNN TN
NN X7 TN ANOTY NNann 6 Noo1
o .| 7¥ "non nwan nd>wn? n'RINX 25 von — | .42
The communication network is in
— nvan Ty nwan niawy'  PEI 100
the responsibility of the company. .
.('171 0720 ,nwN NIniI? ,0'ann)
ni7pna 7iInNn mMn%? At N
0Ny
1?NN7 Nyana NYYN N'MNAY NpTRN
NOMNY7 NNWOKX N'AN OXN N'N2N X 6 nool
It will be possible to support critical | n>ayn%? 2N 9970 I NdLY 353| 13 | vion-—|.43
faults remotely. NNaNN 7Y Pnnn nipmn galY
Routine maintenance will be
performed upon arrival at the
facility.
.N2IN X7 .1 227 niorTy N10N/ND0IN ,Nd>WNN VI9N7 DXNNA
22 nyyxnxa NNWOX D'dm wv 12| 33 gjgzo_] a4
Online tool preferred. Not n'7”Dm "'y oxn .ClU888 nnn'win ’ o |
mandatory. ?001pNn NI'n? 01N
:017"9N NN7¥N7 NIMPWwn NIV
DM PI'T 027N NNYNI NINIYY
'TNN NN NNITA 7101 ,01wNI
PYnn 'Don NINIT Npon ,0'Niwn
72YNn ,NNaNN [I¥) NIYAY? ynnwn
NI7a nTNYI 072 N YW NN
.0ant
NIYATA [N ,NDIYNN VI9N7 DXNNA 6 nool
The main requirements for the oI7"on 1% Y NTdN7 NIMp'vn 14| 4.1 von — |.45
success of the pilot: proper ?nn7¥nd 'OV
connectivity and infrastructure,
data and calculations accuracy,
flow management consisting of
sub-deliveries, report generation,
user interface screens to the
company's satisfaction,
successful passage of
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acceptance tests and adherence
to the schedule.
JIX
.Upian D0'son D'o19 17'K 1N XY
TVIN2 ,NIYa ARwN wan?  na
.NMNANN NI7RY? qonn
AMNR RIN "RPTN "W NUR MR BOQ 6 nooa
Indeed. 01901 001 1790 X1 - NAMAL section vYon — | .46
It is not clear what additional ' : ' 6 "DV
details are requested.
The question may be submitted
again, on the additional date for
clarification questions.
Our legal team has completed a
preliminary review of the contract
document provided with the
Tender (translated to English),
and we are unable to accept the
document for license of our
software and services. We
propose that PEI review our
Master Agreement, which is our
.MV X7 P71 NIRY 770 'k qvon | standard for delivery of software
and services, particularly for 7' .47
SaaS software and associated
SLOs, is globally accepted, and
which includes commercial terms
and licensing metrics specific to
our solution.
The comments, questions, and
clarifications below are a result of
our legal review of the translated
tender contract
Clarific
Can ‘Energy Infrastructure ation
nIMun nian 9w XN monn L p | Company Ltd.” confirm this is the | Point —
y'xnn 7w nnwpnnnl n"ya nmnax | intended contracting entity for any Contrac TN .48
.N7m n'nn NdITh | agreement resulting from this ting
tender? Party
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"On the first of each calendar
month, the service provider will
submit to the company duly tax
invoices with a detailed 6.2 -
Consid
account for the total services eration
AT AWAAN prqvided in thQ previc_)us month.” | and 49
s This payment is atypical of our Payme nTin |-
standard payment terms. We nt
would recommend review of our | T€rms
Master Agreement by PEI and
further discussion on contracting
with further advancement in the
procurement process.
Please clarify if this is a
background check and the level 8.
of detail/comprehensive nature of | Securit
2712) n2ITh y'¥nin Dyon DTN 7 any security clearance or y
wAT (WNT* DR PInOn DTy background check. Check ntin |.50
Vi NI T27 | Additionally, if work is performed | ©f
remotely, are the same E(r;;ploy
background checks required as if
an employee was on site?
The service provider will be liable
to the company for all of its
actions and/or omissions relating | 9.
to or related to this agreement, | Liability
and will compensate or indemnify | /
N'NT) AWIAN the company for the damages for | Service anin | 51
which it is responsible.” Provide
We would propose to remove this, r
Respon
or rely on our Master Agreement sibility
for appropriate liability terms &
conditions specific to software and
associated services.
“The service provider undertakes
'NT AW to provide the Company, upon its
NN Nann D ,0w'enn 17 nniwn | request, with complete details of
N'n 790 R¥IF 9Wi931 nmwnn nnan | the employees on its behalf in 10.3 nnin | .52
NINa o 7y amw? nwam | Providing the services, and the
A" pnua | Company shall be entitled to
require the service provider not
to employ a particular person in
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providing the services, if it
believes that this may violate the
necessary duty of confidentiality.”

Please note exception: We do not
permit customers the right of
approval or disapproval of our
employees providing services.
Additionally, with respect to data
privacy, we are unable to provide
customers personal information
about our employees, unless
such information is directly work
related (example: university
degree, work experience).

DN 0'MyLvNn WITI DDoNY? "1 N9

At all times, we attempt to avoid
even a possible conflict of
interest with the business affairs

I2'Y 9122 02"V T WA WY | of our customers. %:tnflict
NIPRY  N1'An NIt YanY 93 | \we would like clarification on of n1in .53
nnnn wima It XUna- XYM | whether contracts with other Interest
A'N9011 DO0NN | [sraeli customers, or regional
customers, may be considered
such conflicts.
“The unique and exclusive court,
which has the authority to hear
any matter related to and arising
from this
agreement, will be the competent
court in Tel Aviv-Jaffa” 19.
Local
JD'NT AYpAN Authorit nmin | .54
Please note exception: For a y
bidding company domiciled
outside of Israel (foreign
company), we would require
further discussion on venue or
local authority for any resulting
.agreement.
' ' . . Admini
nuan 'R non7 7 9wol nkd | s jt agreeable for bidders to strative
T271 N'T'D AWANA K'N TIN7 WX | prepare their digital submission questio ~anra | .55
n7mn TWNIY DTN MM7 | and provide in PDF format? n, '
-1M3NA | Should any required documents | tender
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be submitted in native format (eg:
MS Word, MS Excel)?

With regard to a digital
submission, is it acceptable for
bidders to generate a .zip file for
Technical Tender Documents and
a separate .zip file for
Commercial Tender Documents,
with documentation saved in
subfolders within?

proced
ure

TVIN YA ,IT DYTIN N'WKRID MK
DI' TV - NON2N NI7RY NWaNT qon
.30.4.26

Where should vendors note
exceptions or clarifications to the
Scope, financial, legal etc. for the
purposes of submission and
review by PEI?

Is there a specific form to use?
Will there be other opportunities
during Stage 1/2/3 to clarify or
submit questions to PEI for
review and response?

Admini
strative
guestio
n,
tender
proced
ure

ninm

.56

NP7 Nn% n70' n"va 277 nan
NINKA NTNY7 IX ON 'KINT7 Niyna
.NTNN

nNan X n"ya 277 nan D o nar
n"ya NIXR NIMYN NNann Y
I7 1N2aN) n"ya 277 Nxm 1 nhannl
7¢ N2 nlan X n"ya 9T Mxm

.(n"ya 27X nIrmyn nnann

Regarding: the relationship
between Delek Products Line
Ltd. and Energy Infrastructure
Ltd.

Can Delek Logistics Operating,
LLC be utilized as a reference in
the RFP? We note that they are
part of the Delek Group of
Companies who is referenced in
the tender as having business
integrations with PEI.

nimm
X N90]

o7

.n2ann 'y DN on't XY
.0'W'NAN NIMNNXY DN

"The bidders are required to read
in detail the text of the agreement
as an integral part of the
preparation of their bid for the
tender in question. In submitting
his bid for the tender in question,
the bidder agrees to the wording
of the agreement in its latest
version as stated above, and no
claim will be heard against the
company in relation to the
wording of the agreement or any

3.1-3.2
—The
Agreem
ent

ninm

.58
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stipulation contained therein."

We renew our request to have
the tender documents issued in
the English language in order for
terms and conditions to be
properly reviewed and mutually
agreed by the parties.

We suggest removal of the
requirement for “no claim will be
heard against the Company in
relation to the wording of the
agreement or any stipulation
contained herein” if the
documents are not provided in
English.

10.3 qwoa yiapn qon 'Xan 1 X7

Are only vendors who are
incorporated and legally

'X JnonY re_gistered in Israel a_ble to bid for | 3.5 nntn | .59
' this tender? Are foreign
corporations permitted?
Can PEI please clarify the 3.8 -
“independent service provider” Reduce
.0d0N7 3.7 QW01 WNKN M2 | (gle, to include when a reduced d nrin | .60
consideration would be enacted? | €onsid
eration
"The winning bidder will be
required to provide the Company,
as a condition for signing the
Agreement, with the insurance
appendix attached to Document
C, signed and approved by a
recognized insurance company 41
N7RY 7V NN NPT K¥N RYDA | in Israel (to the Company's Insuran
NI7RYY? qonn  Tvina  ont It satisfaction)." ce nnt |.61
-NNNN | s it acceptable for bidders to niva

utilize our existing insurance
carrier, who provides insurance
for our company at a global level,
but which may or may not be
approved by a recognized
insurance company in Israel (to
the Company's satisfaction)?

1968-n">wnn W NN PIN2 INNTaND "0 ¥y NHN7 WYL IR0 IR 171D ,00'7R 12ymn yT'an o

NI'TIO] NT YT MINYY D'YRan X D 7V .NI'*9 ndhwn 07 nirn7 N7y QWX AT 7in 70 0y nnnn 1 vmenl

www.pei.co.il &

tal_k@pei.co.il "n =

n”ya n'aNxX ni'nun

09-9528580 Twn ¥z 4612002 ,2121 .7.n nin' n'7¥n .N.x 3 ninaTon ©



0a'inn
r1'ANINT
T7W

ni'‘nwn =
a4

n"A1JN

O

Please acknowledge this is
acceptable.

.nann 'y nian on't XY
.D'Y'XAN NIMNXA DINN

Can Energy Infrastructure please
provide, in English, all insurance
minimums and maximums for
coverage, including caps, and
requirements listed in The
Insurance Approval?

As Energy Infrastructure has not
iIssued the Tender documentation
in English, attempts to translate
the insurance certificate are not
legible.

4.2 —
Insuran
ce
niva

ninm

.62

JN'NTI nwpan

This termination with 30 days
prior notice without reason is
atypical of our accepted
termination clause. We would
recommend review of our Master
Agreement by PEI and further
discussion on contracting with
further advancement in the
procurement process.

4.2.1
Termin
ation

nTin

.63

N78Y 7V Myn .np'Taa K¥N1 XYN
Nni7RYY? qonn Tvina ont It
hahebh

"Notwithstanding the aforesaid,
the Company is entitled to
change the scope of the required
insurance, at its sole discretion,
and the Bidders shall have no
claim in this regard."

We would propose to strike this
requirement. We do not permit
customers to change the scope of
insurance outside of a formal
contract negotiation.

45—
Insuran
ce
niva

ninm

.64

PN

Please confirm that payment in
US dollars would be acceptable,
per the exchange rate cited on
the date of submission of bids.

52—
53—
Award

ninm

.65

AW 45 qiyoa mwvnn "M

"Only after the company has
confirmed the success of the
pilot, to its satisfaction and at its
sole discretion, will the
engagement between the

6 - Pilot
Period
(First
Stage)

ninm

.66
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company and the winning bidder
continue."

Our standard practice for
software implementation, to
include a pilot or Proof of
Concept (POC), is measured
based on key success criteria.
These success criteria are
mutually agreed upon between
our bidding company and Energy
Infrastructure. In any resulting
agreement, we would request
revision to this provision to reflect
the mutually agreed success
criteria to be used to determine
success of the Pilot

Payment of the consideration -
For the pilot period, the winning
bidder will be entitled to a one-

time consideration in the amount | 6.1.8
NDINN DX 7710 01790 7Y DI7WUND | of only €30,000.” Pilot
DW7 NUATIA ATl (NDWn) | please clarify if the payment of Period nntn .67
VIX | €30,000 is solely towards the (First
services provided during the Stage)
pilot? Our assumption is that
software costs would be billed
separately.
Please confirm that bidders are
able to submit tender responses
digitally (without hard copies), 7 —
. rovided that procedure is Tender
77 55 qwoa mwni 1 ?ollowed to m:l)intain separate Submis nantn |68
Technical and Commercial sion
folders, with no intermingling of
commercial and technical data.
DONONN MR 771> 'K N0N7 8 9O | please confirm that the table
DIVIXNAL VXN nwan nva 0D'WATA | provided constitutes a complete 8-
NN'WId QW 7101 VN7 D'RYD | tender/proposal checklist for Docum
.CheckKlist | sypmission? entatio
NIANY) 7NN DNon D IR YA Y | s there a requirements matrix to | " for nnt |.69
.non 'Y 23 K77 ('901 | pe completed to demonstrate Tender
Dnon  nwana  D'WAT  DWXNN | technical capability? Should gggm's

70N i?'¥a ,"'woin vopLv"™ NIoMA
NIXNDNOKRN nnaona ,Naxnal

bidders provide a draft Statement
of Work? We are unclear the
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NTNN NINX - 12.3 9o '97 niwvnnn | format PEI expects vendors to
.T15n2 VSN 7201, NIRRT | respond and certify our solution's
technical capability.

Does Public Entities Transactions
Law, 5736 — 1976 apply for Item
foreign bidders who are not 10.1
domiciled in Israel?

L% 59 qwoa mvnn "M nntn |.70

"The bidder is a corporation that
has been duly incorporated and
registered in Israel or a licensed
dealer in Israel, and against
which insolvency proceedings
are not pending against it,

w7 59 o1 nwnn including liquidation, stay of Item nnta |71
proceedings, receivership or 10.3
bankruptcy."

Are foreign corporations (not
domiciled in Israel) permitted to
bid without being duly
incorporated and/or registered in
Israel?

Requirement: An affidavit duly
authenticated, as well as
attaching a customer's
confirmation regarding the period
of use of the system.

With regard to our customer's
privacy, as well as the tender
timeline, we are able to provide a
list demonstrating ample 10.4
experience with implementation Experie
NN AWizan of the proposed system. We note | nce
that this requirement for (Appen
authenticated affidavit may result | dix 3)
in undue administrative burden
and bid non-compliance if
required to provide in advance of
the tender submission date. As
such, we request removal of this
requirement, with customer
references to be provided upon
further advancement in the tender
process.

ninm

3 no0 12
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"The Company reserves the right
to verify from its own sources
and in any way it chooses, the
veracity of any information
provided by the bidder."

With respect for our existing

customers' privacy, we request 11—
references and verifications Examin
J'NT avpan )
personally. In the event of ing the Nt |.73

advancement in this process, we | Propos
would hope to coordinate jointly | als
with PEI to verify/validate any
customer references or materials.
Customer communication is
possible following proper prior
arrangement with the bidder”.
We would request removal or
revision of this provision.

“...the Company will be entitled,
at its sole discretion, to raise the

2 bidders who received the 12.

highest quality scores to the next | gelecti

.stage ng
Winnin

Y¥2' XINI TNX NDIT Y'¥n N2 70N o g Bid antn | 74

.01'7m9on NX | Please advise if this means that and
the Company will negotiate with Evaluat
multiple bidders simultaneously? | jon of
Is it the intent of the Company to | Bids
conduct more than one pilot with
bidders who meet Stage 1 and
Stage 2 criteria?

"The Company and/or anyone on | Evalua

its behalf will contact the tion
J'NT avpan Offeror's customers/ service Criteria
NAXN O'WAIT NT'AN NN on 'Nan | orderers, at the Company's sole , Item
7 nixmnl yxnn 7w omp (roa | discretion.” 8-
NPT )'70n 72700 ,v'¥nn 2w ninige |, , . Custo Nt |.75
7T TN VRN W NN wrhe company will be entited to | mer
NYXNN i _
contact customers/service Testim
orderers that the bidder has onials/

declared within the framework of | Clients
the details provided by the bidder | of
for the purpose of proving its service
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compliance with the prerequisites
of this procedure or for the
purpose of quality scoring or
those that the bidder has not
specified in respect of them, at its
discretion.

2. The contact documentation will
remain confidential and will not
be accessible by the bidders, in
order to enable free discourse
and the receipt of a true and
reflective opinion. The aforesaid
shall not prevent an authorized
court from receiving a review of
the said records. Upon contact,
the recommending party will be
informed that the content of the
conversation will remain
confidential, as aforesaid. By
submitting a bid within the
framework of this invitation, the
bidders agree to the provisions of
this section, and they will have
no claim in respect thereof."

"The Company reserves the right
to verify from its own sources
and in any way it chooses, the
veracity of any information
provided by the bidder."

With respect for our existing
customers' privacy, we request
references and verifications
personally. In the event of
advancement in this process, we
would hope to coordinate jointly
with PEI to verify/validate any
customer references or
materials. We are not able to
provide customer contact data
(phone numbers, email
addresses, etc.) without personal
notification to our customers.

We would request removal of this
provision, and would coordinate

s the
Bidder
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in good faith with PEI to provide
customer reference details upon
advancement in the process.
Customer communication is
possible following proper prior
arrangement with the bidder.

yY'oIinn) NT'NN ik 17202 9 'voa
11'v) nipna ('8 Jnon? 12.3 9'wvoa

Will PEI please clarify there is
only 10 minutes allotted for

invited bidders to demonstrate Evaluat
(DITR yaxa the capabilities included in the ion
M7 10 2 7wt K7 naxnn 1IRY | criteria in this table? Criteria,
".NIIRY 2IRYN 2INKTL | Can PE| provide detail on what ltem 9
X! roles, individuals at PEI, etc. - nnm |.76
MI7T 30 2 't K7 maxna X" | would be anticipated to be Intervie
"NI7RY NYRYN AINRY | present for a product w/
; . . : Product
interview/demonstration? This Demo
D'019 Non'  I'RM7 TR WA | information will allow bidders to
-0'901 | petter tailor our participants and
response.
Can PEI please provide the 12.8 -
" . Stage 4
.7Mann "y N on't X7 evaluation formula translated to Evaluat nnrn .77
.0'Y'¥NN NIMNX DONN English? ion
“In addition, the Company's
tenders committee is entitled, at
its sole discretion, to be assisted
by a professional advisory
committee that will transfer to it
the points recommended by it to
the aforementioned quality
parameters, without detracting
from the tenders committee's
ANN7 Y DIt DXV ATVIN AN | right to be assisted by additional | 122 -
DI NWAN AW | consultants. The composition of Et/?llja‘tl nntn |.78
the committee members may ion

change according to the
availability of the relevant
officials. The recommendation of
the subcommittee will be brought
for discussion before the tenders
committee, which will determine
the final quality score of the
qualified bidders in the process.”

We have confidentiality concerns
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with this outlined procedure as it
IS presented in the tender. Our
solution is internally developed
and highly
confidential/proprietary.
Additionally, bidders are asked to
present technical data which
should not be shared externally.
As written, there is no certainty as
to the “professional advisory
committee” and its makeup. We
would request that prior written
approval by the bidder would be
required before engagement or
sharing of tender materials (either
confidential or not) with any
professional advisory committee
or additional consultants.

In order to better understand the
process, can PEI provide any
outline of the members of the
evaluation panel? We would like
to understand the makeup of the
evaluation panel (roles,
responsibilities, expertise) to
tailor our response.

,TIONN NIRXIN [I'V NY72 7¢ Nj7na
X DIP'Y NMaond N'n NNann
YN Upanl IMyxnav y'xnn Nny
"IN YYD T DY NRT NDND
IMYT? DYINN INYXN] 0770 17'R 'Y
DYAYNYT 'R IUKR WX IX NoN TI0
[NN N ,0NNK D'YNN IY7 INTNYY
.0'mn

WIXPN IX NOoN TI0 W' ORN N07NNN
NNYT 77'wh nama y'nn Nyyna
.NMann 7w Tv7an

“Upon submitting his proposal,
the bidder must clearly specify
which parts (if any) of his
proposal constitute in his opinion
a trade or professional secret
that should not be passed on to
other bidders for review, while
providing reasons. If the bidder
does not mark any part of his bid
as a trade or professional secret,
the company will be entitled to
transfer all of his bid to other
.bidders for review

It is clarified that to the extent that
the bidder marks certain parts of
his proposal as a trade or
professional secret, he hereby
waives the examination of the

17.
Review
of
Tender
Docum
ents via
Freedo
m of
Informa
tion
Law

Nt |.79
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parallel parts of other proposals.
It is clarified that the aforesaid
does not obligate the company to
accept the bidder's position not to
disclose parts of his proposal.”
We have confidentiality concerns
with this outlined procedure as it
IS presented in the tender. Our
solution is internally developed
and highly
confidential/proprietary. Our
entire bid, to include technical
and commercial tender
components, should be
considered confidential and
proprietary, and at no time should
be transferred to other bidders for
review.

It is clarified that the signing of
the agreement with the winner
and the entry into force of the
winner is conditional on the
existence of an appropriate

security clearance for the winner 18 -
and his employees in providing | S€"era
A7 50 qiyoa mwvnn "M ) . ; I nmrtn |.80
the services, in accordance with Instructi
the company's guidelines."” ons
Can PEI please provide guidance
on what appropriate security
clearance is required for the
winning bidder?
"The winning bidder will be
required to provide the company, | 18 -
as a condition for signing the Genera
agreement, with an insurance |
N7 7V Nyn .N7'Taa K¥YN1 RWIN appendix signed and approved Instructi
nI7RY? qonn  Tvina  on't It by an insurance company ons, nmtn |.81
.MMM | quthorized to make the relevant | Insuran
insurance required in Israel, in ce
the form set out in the appendix noA

to the engagement agreement.
Bidders are requested to
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carefully review the insurance
appendix before submitting your
proposal, and to convey to the
company any
reservations/request for change."
Is it acceptable for bidders to
utilize our existing insurance
carrier, who provides insurance
for our company at a global level,
but which may or may not be
approved by a recognized
insurance company in Israel (to
the Company's satisfaction)?

.V X7 271 NIRY 7710 1'R q'von

The clarification questions will be
in Hebrew and will include the
name of the document, page
number in the document and a
section of the document to which
they relate, in the format below. It
IS mandatory to provide contact
details with the applicant,
including Email."

18 —
Genera
[
Instructi
ons,
Submis
sion of
guestio
ns

'

.82

.n2ann 'y DN on't XY
.0'Y'YNAN NIMNXY DINN

Respectfully request the
Appendix to be issued in English,
completed and signed in English,
as this is a legal affidavit

nntn
1 nooa

.83

.n2ann 'y DN on't XY
.0'Y'YNAN NIMNXY DINN

Respectfully request the
Appendix to be issued in English,
completed and signed in English,
as this is a legal affidavit.

nmtn
2 N90)

.84

.n2ann 'y DN on't XY
.0'Y'YNAN NIMNNXY DINN

Respectfully request the
Appendix to be issued in English,
completed and signed in English,
as this is a legal affidavit.

nmtn
4 nooa

.85

.n2ann 'y DN on' XY
.0'W'YNAN NIMNNXY DN

Respectfully request the
Appendix to be issued in English,
completed and signed in English,
as this is a legal affidavit.

nmtn
X4 no0a

.86

.n2ann 'y DN on't XY
.0'W'NAN NIMNNXY DN

Respectfully request the
Appendix to be issued in English,
completed and signed in English,
as this is a legal affidavit.

Nt
5 no0

.87

.n7ann My DN ont XY
.0'Y'YNN NIMNXQ DINN

Respectfully request the
Appendix to be issued in English,

Nt
7 N0

.88
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completed and signed in English,
as this is a legal affidavit.

:0"7on 'on

+ 020N 12 :17pWUK - MIYRY NNYWOKR
n'»”n 57

+ 0'7on 26 WX - MY NNYOKX
D'7D’n 2 :NOX

LACT 'on

yTn Y o00ann? ndNY ndwnn
v X721 D'7Onn v ATTAn 'wRn
aoon v |pnn D1 .oTo/LACT
NI7'Yo7 DXNN]) D'T'PO 7w NINWN
(17w

truck tickets

0{7'N97 'V X7

D"XIN

2>m 772w> 0'"7On NN oxm 6 TV
AW 2N TNX [7NN W' CTNR XN W
NIN INIX 7¥ D12IY 020 190N I
[2TIVA YT A'¥N Nd>IvNANI TN '72'na
2070 7D v

NiNTH/NnN

NIMITIN 1Y NINwn naat niv
NNITNN NN .0DIX7 DXNNA DRIV
niNRYommin/nirmd - 9% nnTam
TIVI

n'757n 11N

nx 727 nnmxk SCADA-n n>wwn
NNXY 'X'MMn 71N ndwwnn yTnn
2v CIU-% nannn%? X' amnipm
(1N X71) 'dmin

Gauging

.ENRAF CIU-888 :3.1 q'vo nx0

"The pilot will be carried out for
two tank farms, according to the
company's choice of one of the
following options:

a) Ashkelon and Bilu.
b) Eshel and Efrat.

The pilot will be carried out in
accordance with the
requirements and instructions of
the technical specifications.”

For each of the four (4) tank
farms, can Energy Infrastructure
please provide the following
metrics:

- How many meters are included
at each tank farm?

- How many tanks are included at
each tank farm?

- How many LACTs are included
at each tank farm?

- How many truck tickets per day
(estimated) per tank farm?

- What products will be managed
at each tank farm? If multiple
products, please provide detail.

- Are you batching? if so, what
does this schedule look like?

- Will you be utilizing a SCADA
system to capture your tank
data? Will data be captured
manually through manual
tickets?

- Are you gauging your tanks?
This detail will enable us to
accurately estimate the effort

6 —
First
Stage /
Pilot
Period

Nt | .89
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required for the pilot and
implementation project as a
whole

NPNIY WINND [PNN 722w X' DNDN
SR 7101Y% 21von nimy 'y

The intention is that each staffed
facility will have two operating
stations installed for inventory
management.

In each manned facility, that
includes tanks, two users
stations will be installed for the
purpose of defining the flows and
managing the inventory of that
facility. There is a total of seven
(7) manned facilities and one (1)
unmanned, plus two control
centers.

Please clarify what is meant by
"two users stations will be
installed"

Specific
ation
3.2

Operati
onal
Informa
tion
System
Specific |°

ation

019N
'100

¢ wnnwnn NnImy Ay anin
201 'N7nn 710 N vx¥a%? 1> Ndwnn
NPan 'T™INAL 0'7oNn NNn NNX
7v DDoni DAYNN ,NdWNn 'MY)

.("Tyn niImy

Hardware for the system's user
stations to perform inventory
management in each of the tank
farms and control centers
(system servers, workstation
computers and screens).

The hardware and software
manufactured by the supplier will
be in good working order and
free from manufacturing defects
during all project period after
delivery to the site, as well as
during the service and support
period. 3.5.1 Upgrade of
Hardware and Software The
supplier is responsible for up-to-
date hardware and software
upgrades at a level of N-1 (N -
the latest hardware and software
to the supplier) at any time
throughout the service support
and guarantee period. Hardware
replacement and software
upgrades will be performed on an
ongoing basis by the supplier
within the framework if the
agreement and without additional
consideration.

Hardware is mentioned multiple
times. Please clarify what
hardware being referred to.

Specific
ation 5

079N

10 91
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VOPL"Y NI0A DDNON  N'22INN
NNA0N2 ,NAxNal Jon Mmi7?¥a ""woin
12.3 q'vo '97 NIwNTIN NIKNDNOKRN
01I191> D1 LNIRRT? DTN NINK -
A ghlahl

NI117) MdNRN DNon 73 X wianh
.non mw 7 877 (1’01

Does the Company intend to
conduct subsequent tender
procedures, negotiations, and
evaluations in English or in
Hebrew?

Will services associated with this
project be conducted in English
or Hebrew?

7'D

A7 75 qiyoa nvnn "M

The Company, at its sole and
professional discretion, may
contract with other service
providers for the purpose of
obtaining the services and/or
conduct other competitive
procedures in connection with
the performance of any tasks that
may be performed within the
framework of this contract.”

As written, this section is not
acceptable, as it could be
interpreted that the Company
could potentially contract other
service providers for the same
services, posing a risk for
maintenance and services of our
.software.

Section
2.4

nTIN
'N N901

.93

,NDITN VYN NIYIDTA YA9N X7 NNanNn
NTN2 DA ,0I7"9N NN Y¥' WK
.N7x X7 v17oNI

0I7"9N DX VXYW NDITN Y'¥YNNY 7D
,NNANN M"Y 'MIMRT 1YA9IY 1120 Y
7T ' 2y 0rTYYN 7D MIwn7 ormiy

“Successful completion of the
pilot phase to the satisfaction of
the Company is a necessary
condition for the continued
provision of the services.
However, it is hereby clarified
that the Company may, at its sole
discretion, not continue to
receive the services from the
Service Provider, and the Service
Provider shall have no claim
and/or demand and/or claim in
”.this regard.
As written, this section is not
acceptable, as it could be
interpreted that the Company
could potentially contract other

Section
5.1.7

nTin

.94
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service providers for the same
services, posing a risk for
maintenance and services of our
.software.

97 yap' “romn Mmnn 9PN

“It is hereby clarified that the
amount of consideration paid to
the Service Provider shall not, in
any case, exceed the maximum
financial amount, in any case
whatsoever. The Service
Provider hereby waives in
advance, with final and absolute
waiver, any claim and/or demand
against the Company in any case
of exceeding the maximum
financial amount. It is hereby

Section

nTin

A1t 1NN nwva | clarified that there will be no 73 " nooa |92
budget for payment to the
Service Provider for this
exceeding and that the Service
Provider must maintain the
framework of the maximum
financial amount and not perform
services in an amount exceeding
the maximum financial amount”
Please clarify this section of
Appendix A — is there a budget
amount established for services
under a resulting agreement?
Operati
NpnNA [PRIM nownaw X naipn | The system will be installed onal
2w (DM'n) DR XA v/ nmann | @s a closed system and 5. Informa
ann | disconnected from the internet. “ | | torma tion
Please confirm that the proposed | tjon o0 | System | ge
The intention is that the system | solution will be installed on Securit Sgﬁgglc
will be installed at the company's | Premise at PEI and will not be y
facilities and/or at the company's | S@aS or hosted in the Cloud by onon
DR (Disaster Recovery) site. the awarded bidder? 150
“To ensure system and data Ogﬁ;?t'
security in a closed environment,
Confirmed both. the sys{em's workstations and gfcurit '”{?J,T 2 97
servers will allow the installation y Tools System
of advanced tools and Specific
technologies” ation
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Similar to above, please confirm
that the proposed solution will be
installed on premise at PEI and
will not be SaaS or hosted in the
Cloud by the awarded bidder?
Our assumption would be that,
with a closed/on premise
installation, workstations and
servers would be the
responsibility of the PEI IT group
to manage.

079N
'100

Remote
Approved.

connection

Not

“The system shall be isolated
from the Internet and restricted to
internal access only, with no
external connectivity outside the
company's premises.

System Installation: The system
shall be installed at the
company's premises by qualified
experts designated by the
winning bidder.”

Please confirm that setup
services are able to be performed
remotely through coordination of
the winning bidder and PEI IT
group. Is it anticipated that bidder
resources will be required to be
on-site at PEI for any portion of
the implementation, to include the
pilot?

5.7
Setup
and
ongoin
g
support
, Iltems
A&B

Operati
onal
Informa
tion
System
Specific
ation

079N
'100

.98
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